Kinh gtri: Ngan hang TNHH mét thanh vién HSBC (Viét Nam) (“HSBC”) Date
To: HSBC Bank (Vietnam) Ltd. (“HSBC”)

ngay / thang / nam
Ngay day / month / year

PON PANG KY / THAY POI / HUY DICH VU
SERVICE REGISTRATION / AMENDMENT / CANCELLATION FORM

I. Théna Tin Khach Hana / Customer’s Information

M4 sb khéch hang / Customer number:

Tén khach hang / Customer’s name:

M4 s6 thué / Tax code:

(Sau day dwoc goi la “Khach Hang ” / Herein after referred to as the “Customer”)

11. Dich Vu Ping Ky/Thay Déi/Hay / Registered/Amended/Canceled Service

Ding ky/Thay d6i | Huy / Cancel | Dich Vu / Service

Register/Amend
O O A - Dich vu Nop thué dién tir

Electronic tax payment service

O Ping ky nhan Gidy Nop Tién vao ngan sach nha nuéc qua HSBCnet
Register for Tax Payment Confirmation via HSBCnet
vai mé ho so HSBCnet 14 / using HSBCnet Profile ID:

O O B - Dich vu thanh todn hai quan dién tir qua kénh dién tir caa HSBC
E-Customs Payment Service via HSBC’s E-Channels

O Piang ky nhan Gidy Nop Tién vao ngan sach nha nuéc qua HSBCnet
Register for Tax Payment Confirmation via HSBCnet
véi ma ho so HSBCnet la / using HSBCnet Profile ID:

O O C - Dich vu thanh toan hai quan dién tir 24/7
24/7 E-Customs Payment Service

O Ping ky nhan Giay Nop Tién vao ngan sach nha nuéc qua HSBCnet
Register for Tax Payment Confirmation via HSBCnet
v6i ma hd so HSBCnet la / using HSBCnet Profile 1D:

(Céc dich vu duoc chon sé duoc goi chung sau day 1a “Dich vu”)
(The selected service(s) herein after refered to colllectively as the “Service”)

111. Tai Khoan Ping Ky/Thay Déi cho Dich Vu

Noi dung ding ky dudi day 1a bd sung cho cac dang ky khac co thé c6 lién quan dén Dich V. Cac ding ky lién
quan dén Dich Vau chi b hity bo khi c6 chi thi r rang bang van ban tir Khach Hang hoic mau thuan véi mot dang
ky duoc xac lap sau do.

The below registration is in addition to other registrations may have in relation to the Services. Registration related
to a Service shall be revoked only at expressly written instruction of Customer or upon conflict with a registration
made thereafter.
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Thém S6 Tai Khoan Hiy S6 Tai Khoan Dich Vu / Service
Added Account No. Removed Account No. (Vui long danh dau A, B valhogc C) (Please
mark A, B and/or C)

IV. C4c DPiéu Khoan Ap Dung Cho Dich Vu / Terms Applicable to the Service

Khach Hang theo day dong y va cam két véi HSBC nhu sau:
Customer hereby agrees and undertakes the following to HSBC:

1.

Moi diéu khoan va diéu kién diéu chinh quan h¢ gitra Khach Hang va HSBC lién quan dén tai khoan va/hoic cac
kénh ngan hang dién tir cia HSBC (nhu c6 thé dugc stra ddi, bd sung tly ting thoi diém) sé ciing ap dung cho
Dich Vu, ké ca trong truong hop chi thi thanh toédn duoc khéi tao va chuyén dén HSBC gian tiép tir cong dién tir
(“Céng Pién Tir”) ciia Co Quan Hai Quan hay Co Quan Thué (“Co Quan Nha Nwéc”), chi thj thanh toan d6 van
duoc xem 13 chi thi thanh toan cua Khach Hang giri dén HSBC.

All the terms and conditions governing relationship between Customer and HSBC in relation to the accounts
and/or e-channels of HSBC (as may be amended from time to time) shall also apply to the Service, even where a
payment instruction is generated and delivered to HSBC indirectly via the e-portal (the “E-Portal ”) of the Customs
or Tax authority (the “Authority ), such instruction will be deemed the Customer’s instruction submitted to HSBC.

Trir khi c6 thoa thuan khéc rd rang bang vin ban véi HSBC, viéc cung cap Dich Vu s& phu thudc vao, ngoai
cac yéu té khéc, cac van dé sau day:

Unless otherwise agreed in writing with HSBC, the provision of Service shall be subject to, among others,
the following:

(2) Khach Hang thyc hién theo huéng dan dich vu ma HSBC cung cp cho Dich Vu lién quan (nhu c6 thé
dugc cap nhat tay ting thoi diém);
Customer follows the service guide provided by HSBC for relevant Service (as may be updated from
time to time);

(b) Cdng Bién Tur va két ndi gitra Cong Dién Tir va cac kénh dién tir cia HSBC van hanh tét va an toan
khong co 16i;
The E-Portal and connection between E-Portal and HSBC's e-channels runs smoothly and securely
without errors;

(c) S6 du trén (c4c) tai khoan ding ky cho Dich Vu s& du dé thuc hién bét ky khoan thanh toan nao duoc
yéu cau theo hoic phat sinh tir Dich Vu tai bat ky thoi diém nao; va
The balance of account(s) registered for the Service will be sufficient for settlement of any payment
required under or arising from the Service at any time; and

(d) Khéach Hang hoan thanh moi nghia vu thanh toan d6i voi HSBC lién quan dén hay phét sinh tir Dich Vu.
The Customer satisfies all its payment obligations to HSBC in relation to or arising from the Service.

Khach Hang, bang van ban nay, iy quyén vo diéu kién va khdng hay ngang cho HSBC trich tién tir tai khoan
da dang ky cho Dich Vy dé thyc hién cac giao dich thanh todn ma HSBC nhén duoc tir Cong Dién T va/hoic
kénh dién tir cia HSBC, va thanh todn cac khoan phi, chi phi dich vu hodc khoan phai tra khac ma Khach
Hang phai tra cho HSBC lién quan dén Dich Vu.

Customer hereby unconditionally and irrevocably authorizes HSBC to debit the account registered for the
Service to process the payment instruction that HSBC receives from the E-Portal and/or HSBC's e-channels,
and to settle the service fees, charges or other amounts payable by the Customer to HSBC in relation to the
Service.
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4. Khach Hang dong y thanh toan phi dich vu 1a [ ] Viét Nam Pong mdi thang (chwa bao gdm VAT)

ma muc phi ndy c6 thé thay ddi tly theo can nhac cia HSBC va c6 thong béo trudc cho Khach Hang. Khach Hang
duoc xem 1a dong y véi mic phi dich vu mai néu Khéch Hang tiép tuc sir dung Dich Vu sau ngay ¢6 hiéu luc cia
phi dich vu d6. Phi dich vu s& dugc thanh toén sau trén co s¢ hang thang bang céch ghi no vao tai khoan cua Khach
Hang tai HSBC.
Customer agrees to pay a service fee of VND | 1 per month (exclusive of VAT) which is subject to
change at HSBC's discretion with a prior notice to Customer. Customer will be deemed agreed to the new service
fee if Customer continues using the Service after the effective date of such service fee. The service fee will be
payable in arrears on a monthly basis to the debit of Customer’s account with HSBC.

5. Khéch Hang s& hop tac véi HSBC, Co Quan Nha Nudc, Kho Bac Nha Nudc va/hoic cac co quan co tham
quyén khac khi cd yéu cau dé tra soét cac 1énh thanh toan hay giao dich lién quan Dich Vy, va chiu trach nhiém
vé cac thong tin ma Khéach Hang cung cép.

Customer shall cooperate with HSBC, the Authority, the State Treasury and/or other competent authorities
upon request to investigate the payment instruction or transaction related to the Service, and take
responsibilities for the information provided by the Customer.

6. Khach Hang hiéu rang céac giao dich ma dugc HSBC trich tién thanh toan thanh cong tir tai khoan ding ky
trong cac ngay khong lam viéc hoic ngay nghi I8 cuia HSBC s& dugc ghi nhan trong sao ké tai khoan véi ngay
hiéu lrc 12 ngay lam viéc tiép theo. Viéc chuyén céc khoan tién thu duoc vao Tai Khoan Kho Bac s& phu thudc
vao thoi gian ngirng nhan 1énh thanh toan va thai gian xui ly 1énh ctia ngan hang thu huong
Customer understand that the transaction for which HSBC successfully debits the registered account during
its non-business days or public holidays will be recorded in the account’s bank statement with value date
being the next business day. The credit of the said payment into the State Treasury Account will be subject to
clearing cutoff time as well as processing time of beneficiary banks.

7. Viéc ding ky / thay di / huy Dich Vu c6 hiéu luc ké tir khi duoc HSBC chap thuan thé hién tuong ting thdng
qua viéc HSBC cung cap Dich Vau / tiép tuc cung cap Dich Vu véi nhiing thay d6i duoc yéu cau / ngirng cung
cap Dich Vu.

The Service registration / amendment / cancellation will be effective once agreed by HSBC as evidenced by
its provision of the Service/ continue provision of the Service with requested amendment / cancellation of the
Service.

Thoa thuan Dich Vu gitta Khach Hang va HSBC s& cham dut khi (i) HSBC nhan dugc va cé thoi gian hop Iy
dé xtr ly yéu cau hay dich vu cua Khach Hang, hoic (ii) HSBC gui van ban thong bao cham dut dén Khach
Hang truéc it nhat 30 ngay, hoic (iii) thoa thuan hop tac lién quan dén Dich Vu giita HSBC va Co Quan Nha
Nudéc cham dit, tiy thudc sy kién ndo xay ra trudc.

The Service Agreement between Customer and HSBC shall terminate upon the earlier of (i) HSBC receiving
and having sufficient time to process service cancellation request from Customer, or (ii) HSBC sending
termination notice to Customer at least 30 days in advance, or (iii) termination of the cooperation agreement
related to the Service between HSBC and the Authority.

Thay mat va d;;i dién ‘cho KhéCh Hang / For and on behalf of Customer
(Chit ky c6 tham quyén va dau cong ty / Authorised signature and Company’s chop)

Ho & tén / Full name:

Chtrc vu / Title:
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